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HUVAN RELATI ONS

Course Qutline - Wekly Schedul e

Subject to change, the following is the proposed weekly schedul e of

the topics to be included in this course. They are not necessarily
the only topics to be taught, but rather the major areas to be covered
and are presented to indicate the overall, general direction of the
course. (Quest speakers may be scheduled as well.
V\EEK SUBJECT REQUI RED READI NGS
1 Foundati ons of Busi ness Psychol ogy Chapter 1
-what 1s it?

-different types of psychol ogy
-psychol ogy and conmon sense

2 Massey Tapes #1 and #2

-what you are is where you were when
(C320 - C321)

3 General Principals of Human Behavi our Chapter 2
-perception and I nfluence
-how peopl e learn
-theories of notivation

4 I ndi vidual differences & Work Behavi our Chapter 3
- individual s and work perfornmance
-personality traits
-interests and job satisfaction
-inmprovi nglearni ng

5 Under st andi ng Yoursel f Chapter 4
-Tearning apbout yourself
-feedback from various sources
-self-esteem and job perfornmance
-sel f-confi dence

6 Communi cating with People Chapter 15
communi catt on process
-formal and informal conmunication
-non-ver bal conmuni cation
-overcom ng beariers
-listening skills
-noneverbal skills
-witing skills
-transactional analysis
-(possi ble tape C 20)




10

11

12

Motivating Others and Yourself
-definition of notivation
-expectation

- behavi our nodification

-noney & other notivators
-(possible tapes C 322 & C 64)

Goal s and Human Behavi our

-setting various goals for
vari ous reasons

Sol ving Probl enms & Maki ng Deci si ons
-stages of decision naking

-intuition and decision making
-creativity in decision nmaking
-political aspects of decision nmaking

Managenment Stress and Burnout
-what is stress?

- physi ol ogy and synpt ons
-personal ity factors and stress

- bur nout

-managi ng stress

- Tape EP172 - Joy of Stress
Managenent Conflict & Frustration
-why conflict exists

-conflict - good and bad

-resolving conflict
-capitalizing on your anger

Getting Along with Co-workers
-bur I'ding relationships
-constructive disagreenent

Adj usting to the Organi zation
-formal and informal rules

- busi ness etiquette and nmanners
-a team pl ayer

-overcom ng shyness

Deal i ng with Counter-productive People
-TniTuence process

-confronting difficult people
-criticizing constructively

-ganes people play

Chapt er

Chapt er

Chapt er

Chapt er

Chapt er

Chapt er

Chapt er

Chapt er
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NOTE:

Addi ti ona

Wrking within a G oup

-why groups are I nportant
-formal and informal groups
-being a group nenber can help
-problens created by groups
-group deci sions

-conduct at a neeting

Leading & Influencing O hers

-wnat 1s [eadership?

-| eadershi p position and you

-use of power

-characteristics of effective |eaders
-l eadership styles

-devel oping | eadership potentia

| mprovi ng Your Personal Productivity
-procrastrnation

-proper attitudes and val ues

-devel oping skills

Achieving a Satisfying & Rewardi ng Career

-contributors to satistaction
-finding an occupation

-job hunting

-a job interview

- career advancenent

-career swi tching

Revi ew

THE ABOVE SCHEDULE |'S SUBJECT TO CHANGE

Chapt er

Chapt er

Chapt er

Chapt er

readi ngs may be assigned as the course progresses.
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